BEGINNERS GUIDE TO WEBCONFERENCE.COM™

WebConference.com™ Conferencing System Version 5.1
WebConference.com™ is a secure, integrated audio and web conferencing system that helps Increase sales;
small and large enterprises improve business processes and communications while demonstrate
significantly reducing the cost of in-person meetings. WebConference.com™ is easy to use, [RYeIS[@e]{els[N[ecHIgk:!
enhances security for sensitive corporate information, requires no IT involvement and web seminar
leverages existing network investments.

WHAT IS A VIRTUAL CONFERENCE ROOM?
_ Present a slide
e When you plan a meetlng, you reserve a conference room.TM show to a web
e When you plan a virtual meeting with WebConference.com™, audience
you reserve a virtual conference room.

HOW DO | RESERVE VIRTUAL CONFERENCE ROOM?

Proofread
Planning ahead, you make sure to secure a room that's the appropriate size for the number detailed forms

of guests you are including. through document

collaboration
With WebConference.com™, you can order a virtual meeting room for...

e $49/month (+$29 set-up fee) for you and 1 guest

e $74/month (+$29 set-up fee) for you and 2 guests

e $99/month (+$29 set-up fee) for you and 3 guests

...Anything above that is $25 per each extra guest per conference.
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When you are gathered for a meeting in a physical
conference room, you and your guests may sit around
a table facing each other, working from individual
|apt0ps’ |istening to a presentation or training_ e Give multimedia presentations to an audience

over the internet in real time.

s Allow anyone in the meeting to view or edit any
document electronically (Collaboration)

e Share any application on your system with any

WHAT IS POSSIBLE?

With WebConference.com™'s virtual conference

room, you can be in the same "room" and still in the of your conferencing participants _
i , ) i s Use our remote control feature to provide live
office space you're comfortable with - no complicated technical support over the web

s Take meeting participants on a web tour.

hook ups, no baggage or heavy carrying case to lug
around - and yet, you each have your PC in front of _
you so you can all work together. Facing each Covoce e CONSAT | D 71586006 AccsaCote 75500 | ComactnSiais_o
other...if each of you has a web camera, you can do

just that - virtually. Up to 10 people can appear on the screen at the same time so that it
creates an in-person feel - just like gathering around a table. Work in much greater comfort
without the travel expenses.
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VIRTUAL "AV EQUIPMENT"

Often for "real” meetings, you must order audio visual equipment well in advance for
impressive presentations, but with WebConference.com™, everything you need is
automatically included:

= Our Conference Player Window compares to an overhead projector for displaying
and annotating documents and applications.

e Our Whiteboard feature is comparable to a dry-erase board for instructing,
illustrating, and note-taking.

« Our Slide Show feature compares to slide projectors and screens for running
Power Point presentations.

e Our Desktop Sharing, Page Push and Movie features compare to video and DVD
players for showing film video clips and other documents.

= Our File-Share feature compares to an instant fax - instantly download your
colleague's document onto your desktop.

ORGANIZED MEETINGS AT A DISTANCE

In actual meetings, a presenter may find it challenging to "My sales meetings are

keep a group focused to come to a consensus quickly i much more effective
and efficiently with WebConference.com™

In a WebConference.com™ virtual meeting, there are
several ways to optimize productivity and order.
« The polling feature expedites group
decision-making in an organized fashion.
e The chat feature allows your guests to ask questions
without interrupting the speaker or the meeting's flow. It's like raising a hand.
e The chat feature allows the presenter and guests to ask and answer private
guestions to individuals. The presenter may also opt to block this function.

e The presenter can disallow audio to a disruptive member of the room (or allow audio

to anyone who hasn't spoken).

« The presenter can allow or disallow any guest control of editing the application in
use.

« The presenter can promote a guest to become the presenter, and then regain
presenter status again at anytime.

= The presenter can terminate a disruptive member from the conference.

Troubleshoot tech
support remotely
anytime,
anywhere

Expand your
company s
geographical
reach

Reach a fast,
clean group
decission

Create and edit
documents
together

Contact Sales
by calling
800-545-8623
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HERE'S A FEW EXAMPLES....

Making any changes to your company’s vt omuws I e
systems or processes can often cause D e . B2 B2

significant disruption in your
organization. Minimize risk by using
WebConference.com™ to effectively roll
out systems changes to your company.
In addition, with recorded sessions
viewable any time, those employees who
couldn’t make the live session will not be
left out. Annotation tools allow you to
highlight key points. Increase training
staff productivity by enabling multiple
trainers to collaboratively train from
different locations.

Outlook Training

*  Adding rules

»  Using voung buttons

+  Ou of office assistant

*  Checking folder size

*  Adding personal folders

*  Urcating additional
folders

= Inviting others o
meehngs

+  Adding additional time
HONES

*  Moving emails to
calendar

+  Adding a contact from
umn email
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With WebConference.com™,
sales organizations have the
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qualified opportunities and
shorten the average sales
cycle, making more time
available to spend actually
selling. The result is greater
guota attainment and
unprecedented sales growth.
Sales managers will find that
rich interactive presentations
to prospects are a snap with
WebConference.com™. In
addition, increase the impact
of your emails with
personalized multimedia
presentations viewable by
the prospect at their

Secure Sites & Sessions

=Password

= Visible identity

+ Lock/unlock, Eject

= Additional security options
(site admin)

Secure Transmission
= |nformation encrypted
*No cleartext or HTML
= 128bit SSL encryption

o

Conference Number: CONFT774 & 13005458623

Secure Information

= All information switched

« Na information uploaded and
stored on any servers

* Multi-Layered Security

Secure Firewalls
« Supporis firewalls & proxy servers
« No need to open any special ports

e
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Mike Stewart: After seeing this
presentation, would you consider buying
our product?

Mary Rose: Absolutely!

Everyone EEnl:l
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convenience.
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NO NEED TO RELEARN COMPLEX APPLICATIONS

WebConference.com™ works with applications familiar to you, your employees, and clients. Train off-site
employees
« Integrate MS Word and any software you use frequently.
e Upload a Power Point presentation in a few easy clicks.
 Follow instructions for easy Outlook set up, you don't have to change your
scheduling method.
» Type internet links on the chat board for all guests to access a specific web page
or...
= Push pages by typing in the URL at the top for pages to automatically appear on the
screen.
e Operate it as you would a windows program.

THOROUGH TRAINING AND HELPFUL TECH SUPPORT, READILY AVAILABLE Teach more
students with web
« Our friendly and helpful technical support crew is education
here during North American business hours,
7:00a.m. - 7:00p.m. to answer all your questions,
even during a conference.
Call toll free at 1-800-545-8623.
e Request a free, live demo of WebConference.com™
from a conference consultant.
= After a 3-day free trial, you can call us again and
get a free, live, in-depth training session.
» Ask how to use the custom-branding option to
enhance meetings with your company logo. Hold celebrations
= Request other ways in which we might tailor our service to fit your needs. and events
< A user's manual is available to you at a mouse-click throughout each conference.

How may |
help you?

It's easy to use, become a pro today!

Contact Sales
by calling
800-545-8623



